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About BDTECH

BDTECH is a professional Information Technology service provider specializing in IT Support and Information
Systems (IS) Audit. Since our founding in 2024, we are committed to delivering reliable and secure IT solutions to
ensure smooth business operations, focusing on infrastructure management, network support and system
maintenance while maintaining strong governance and risk management frameworks. Through proactive monitoring
and efficient service delivery, BDTECH helps organizations minimize downtime and maintain operational
continuity.

In addition to support services, BDTECH offers comprehensive IS audit and assurance services aligned with
International standards and regulatory guidelines. Its expertise includes IT General Controls (ITGC), cybersecurity
assessments, compliance reviews, and data center and disaster recovery audits. By combining technical support with
strong audit capabilities, BDTECH enables organizations to strengthen internal controls, manage risks effectively
and achieve regulatory compliance.

BDTECH is driven by a team of skilled professionals with extensive experience in IT operations, audit, and
cybersecurity. The company adopts a structured and methodical approach to service delivery, ensuring transparency,
accuracy, and value addition in every engagement. Through its integrated approach combining technical support and
audit expertise, BDTECH positions itself as a trusted partner for organizations seeking to enhance their IT
environment, ensure compliance, and mitigate operational and security risks



Mission & Vision tech

To be aleading IT

support and audit service
provider

MISSION
Deliver reliable IT services

Ensure compliance and security
Support business continuity
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Our Core Services

IT Support Services | IT Audit & Assurance | Web Development Cybersecurity Compliance & Risk
Services Advisory

v" Consultancy & IT General Controls v' Custom Static & v' Endpoint protection & v* 1SO 27001
Professional Services (ITGC) Audit Dynamic website Antivirus Management v~ NIST Framework
v" Network & v Information Systems Design & v’ ldentity & Access v COBIT
infrastructure support (1S) Audit Development Management (IAM) v' PCI DSS
v" Helpdesk & remote v" Network & Security v' E-commerce & Review v' Bangladesh Bank ICT
support Audit Content Management ~ v* Vulnerability Guidelines
v' Server & system v' Data Center (DC) & System (CMYS) Assessment
maintenance DR Audit Website Development v Penetration Testing
v" Cloud & email support (e.g., WordPress)
v Patch management & API| Development &
monitoring Integration
v Device Licensing & Website Maintenance
Migration & Support

Web Security
Implementation (SSL,
secure coding,
vulnerability fixing)
Hosting, Domain &
Deployment



Key Strengths IEE
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= Customer centric and quality
driven service delivery

= |Industry best practices

= Quick response and reliable
support services

= Experience IS audit professionals

= Experienced and certified = Secured & optimized website
professionals Development practices
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Banking & Financial Institutions
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SMEs Government Entities

Corporate Organizations
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Educational Institutions




Service Delivery Model

v On-site & remote support
v" SLA-based services

v' 24/7 monitoring (if applicable)
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Our Clients |_:3|_P]

Discover A Better Tomorrow
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01716640036 [ support@bdtech.tech @ www.bdtech.tech
8) Room # 123, 6™ Floor, Muktobangla Shopping Complex, Mirpur-1, Dhaka-1216




